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What's New - UVC Mobile APP Version 3

New messenger and chat module now available in the UVC mobile APP.
Click the Messenger module to get access.
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You can see all of your online contacts and their status in the list. Grouping uses the same settings as
what is defined in the UVC desktop app. If you would like to change or add additional groups please do

so in the desktop app and the changes will apply on the mobile app.

1. Click the status drop-down menu to change your current status on messenger.
Just like in the UVC application the options are Online, Away, Busy and Invisible.

When the app goes in the background, UVC will automatically change your status to Away (on Android
devices only) and when you come back it will change back automatically to online.
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Take note: your profile status will be updated to the one selected once you login to your desktop app.
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2. Messenger contact names will appear in red if you have received offline messages from them.

They also get pushed to the top.
The number of unread chat messages that they sent will appear besides their name.

Click on the desired name to see missed messages.
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3. All missed unread chat messages that are received, while signed out from the UVC mobile app, will be
displayed in red.

{ Messenger List Alex

Yes for sure. Can you call
me after 2:30 today?

It's not urgent but | want to go
through a few things we talked
about just so | understand how
it will work moving forward.

Alex 4-2-2019 14:07

Ok no problem at all.

4-2-2019 14:07

Alex 4-2-2019 14:28

--- Previous history showing above ---
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4. As users send you messages within the mobile app, you can see the number of active chats and unread
messages in the messenger list. This will also be seen when you switch from one module to another.
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Take note: missed unread messages will not appear in red if you are logged in to the UVC mobile app.

5. Ared notification indicator will be displayed next to the UVC APP icon on your mobile device. This is
telling you that there are unread offline messages.

Clock UVC Mobile
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6. A message notification popup warning will appear once you login to UVC. Select the option of your
choice to enable/disable the notifications of the UVC Mobile app when you are offline.

Message Notifications
Waould you like to receive offline

message notifications on this device?

No

7. UVC messenger notifications for missed chat messages will only be displayed on your mobile device if
they are enabled specifically for the UVC mobile APP. Make sure that these settings are properly

configured in the settings of your mobile device.

w 2:40 PM 73% ) ) uve Mobile 134 PM
) L ) UVC MOBILE now
{ UVC Mobile  Notifications Joe
RBaker Hi, Did you get a chance to look at the document | se..
Hi Alex how are you? .
Te)
Allow Notifications { ) Android TV
ALERTS
o:41
(|
[e}
Lock Screen Notification Banners
Center
Banner Style Temporary
Sounds L )
. (o]
Badges L )
OPTIONS
Phone Messages  Chrome Calendar Apps
(iPhone) (iPhone) (Android)

What's New - UVC Mobile APP Version 3 Page 4 of 6



UVC mobile users now have the ability to select the default module they will see when they login to the
app.
1. Click Menu and then the Settings option.
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2. Click the Startup Module button to select which module you want to view when you login.
The options are Messenger, Contacts, Tasks, Calendar, File Store.
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3. Click on the Done button to save your changes.
Moving forward the selected module will be the first screen you will see when you login.
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Option to enable/disable message notifications can be changed manually.

1. Click the Menu and then the Settings option.
2. Move the slider under the Enable offline message notification option.
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Enhancements

1. When you click on the calendar it will show you the details of which calendar and user it belongs to.

2. The tasks list look and spacing has been improved to make it easier to read.

Defects Corrections

1. Fixed issue with dates on email messages showing in GMT time.
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