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WHAT'S NEW - UVC MOBILE APP VERSION 1.5

1. The Remember Me option allows the user to save their login credentials.
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2. Click on the menu button to access the Contacts, Tasks, Settings and About screen.
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3. The Settings screen provides the user the ability to change view related options. User is able to change
grouping on Contact list to group by Tags, Company, Contact Type as well as change Display Name
format. Similar options are available for tasks.
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The View option allows you to see your tasks by:
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4. You can Show and Sort Name By First, Last or Last, First name.
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5. Under the Task Settings you can Group By:
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7. Click on the Tasks option from the menu screen to view your tasks according to the view options you
selected in step #5 and #6.
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) = Call .~ Call for insurance packages
c\‘ Settings (Alex (AlexUVC) - In Progres: Wed, Aug 23 1:10:00 PV
Dessler, Dessler, Michelle
About =+ Rew == Revoir le REER pour le petite file de
In Prc In Progress 2016-11-01 - 2016-11-18
Doe, Jar Doe, Janie
== Ren == Rendez-vous avez Janie: REEE
In Prc In Progress Thu, Jan 26
James k James Kirk
= Sigr == Sign T3456 AIM Doc
In Prc In Progress Tue, Aug 22 12:34:00 PM
John Do John Doe
e Fix1 - Fix review date every week (Monday
In Prc In Progress Mon, Aug 28
Martin T Martin Tremblay (Lazer Tech Inc)
= Are = Are blood tests completed by insure
Not § Not Started Mon, Aug 21
= Sett = Setup meeting with Martin
In Pre In Praarace Mon Ana 21

8. Click on My Task option to switch between your own tasks and tasks shared by other UVC users.
Click on the Task Folder to switch between task folders that you have the ability to view.
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The ability to create new tasks and appointments is now available.

Simply access the Journal Activity of a contact and click on the + symbol.
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{ ContactList Tony Almeida @ { Contact List Tony Almeida +
Type: Al View: All N = B
== Annual Meeting == Annual Meeting
UVC Test1 - Not Started Fri, Nov 24 UVC Test1 - Not Started Fri, Nov 24
¢ Policy and guides lines for RRIF trans + Policy and guides lines for RRIF transt
~ UVC Test1 - Completed Today 11:37:53 AM ~ UVC Test1 - Completed Today 11:37:53 AM
= Quarterly Call == Quarterly Call
UVC Test1 - In Progress Thu, Aug 24 UVC Test1 - In Progress Thu, Aug 24
== Montly E-Mail Newsletter == Montly E-Mail Newsletter
UVC Test1 - In Progress Thu, Aug 24 UVC Test1 - In Progress Thu, Aug 24

« Observations seen after the meeting '
UVC Test1 - Pending Tue, Aug 15 11:38:35 AM

% Meeting au sujet de leur famille

UVC Test1 - Tentative Mon, Jun 5 12:30:00 PM

% Réunion pour discuter project A77

UVC Test1 - Not Held Fri, Apr 28 4:30:00 PM

=+ Monthly newsletter

UVC Test1 - Completed  2016-11-28 2:33:10 PM

== Monthly newsletter

UVC Test1 - Completed 2016-10-12
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- UVC Test1 - On Hold 2016-07-04
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] L 4
’ A Activities
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Click on any of the 3 icons to either create a new note, task or appointment.

- a1 B

10. Clicking on the Task icon will bring you to a new task screen.
Enter all relevant information to your task (start date, due date, status, priority).
Change the task Folder Group if the task should be added to another users task folder.
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Cancel Save
Start Date:

2017-08-31  11:48 AM
Due Date:
No Due Date
Folder Group:

UVCTest1  Task Folder
Status:

In Progress
Priority:

Normal
Reminder:

Note:

11. Enable the Reminder option if you want to configure an alert.
Set your reminder date and time for your alert.
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Cancel Save

2017-08-31  11:48 AM

Due Date:
No Due Date
Folder Group:
UVCTest1  Task Folder
Status:
In Progress
Priority:
Normal

Reminder: @,
2017-09-01  9:00 AM

UVC Instanct Message:

Email: L)
support@universalvillage.net

Mobile Email:

Note:

Take note: if you have configured the alert defaults in UVC they will show up automatically when you

enable the Reminder option.

UVC alert defaults can be changed under File -> Options and Preferences -> General -> Defaults

) Options and Preferences X
., General .y Defaults
3] Defaults
System Settings General
(3] CategoriesTags Country: CAN v|  Provincesstate: [oN -
[3] sounds
Motify Windows Date/Time Format: | Default v| [Defautt v
[3] sync
Tabs 31-Aug-2017 11:45:30 AM
[&] Plugins Phone
= Messenger
Country Code: 1 Area Code: 613
8 Media
. Phonetemplate:  [(_)_-__ v
&) Contact
o Nlerts
P Task
~ Alert email: support@universalvillage net
%\ Note
i Alert mobile email:
B Calendar
Send Alert Using: Email [ Mobile [] UVC Instant Message
B Filestore
& pooject Spell Check
Language: English v
Enable auto spell check
Cancel
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12. Clicking on the Appointment icon will bring you to a new appointment screen.
Enter all relevant information to your appointment (start/end date, time zone, status, priority etc...).

Change the appointment Folder Group if the appointment should be added to another user's calendar

folder.
Enable the Reminder option if you want to configure an alert.
0000 ROGERS LTE 1:01PM @ 40% W) #0000 ROGERS LTE 1:02 PM @ 49% W)
Cancel Save Cancel Save
No Time Zone
Folder Group:
Start Date: UVCTest1 Calendar
2017-08-31  9:00 AM Status:
End Date: None
2017-08-31  9:30 AM Priority:
All Day Event: Normal
Time zone: Show space as:
No Time Zone Busy
Folder Group: @minder: \)
UVCTest1 Calendar 2017-08-31  8:30 AM
Status:
None UVC Instanct Message:
Priority: Email: ~
Normal support@universalvillage.net
Show space as: Mobile Email:
Busy
Reminder: k J
Note:
Note:

Take note: if you have configured the alert defaults in UVC they will show up automatically when you
enable the Reminder option.

UVC alert defaults can be changed under File -> Options and Preferences -> General -> Defaults

) Options and Preferences X
., General *.y Defaults
[3] Defaults
R System Settings General
(5] Categories/Tags Country: CAN <] Provincesstate: [ON -
[&] Sounds
[2] Notify Windows Date/Time Format: | Default « | |Default v
Sync
& Tabs 31-Aug-2017 11:45:30 AM
[=] Plugins Phone
= Messenger
Country Code: 1 Area Code: 612
8 Media
- Phonetemplater ()~ 52
@ contact
i Alerts
T Task
= Alert ermail: support@universalvillage.net
“ Note
; Alert mobile email:
. Calendar
Send Alert Using: 7] Email [J Mobile [JUVC Instant Message
B Fite store
<3 Spell Check
& project pellthed
Language: English v
Enable auto spell check
Cancel

UVC calendar alert defaults can be configured under File -> Options and Preferences -> Calendar ->
Calendar List & Defaults

) Optiens and Preferences X
“\, General &, Calendar List & Defaults
= Messenger ~
© Defaults
8 Media Type: |Business v | All day event show space as: | Busy v
-
& Contact (& Enableslert and defauleto | 308 Minutes before event starttime )
27 Task
. Background Colors
i Day/Week View: Month View: Available Time Row 1
B
[Czenday Search List View: Event List: Available Time Row 2:
[&] Calendar Options
=] Colendar List & Defauits €= Calendars
3] Time Zones
[] Calendar Subscriptions Name. Share  Active  EnsbleSync  Publish New Calendar
[2] Custom Fields Calendars Delete
B Fiestore Calendar(Default) O T
@ b oo Family m] m] [m] -
5 Proj Publish Detail
v
=

What's New — UVC Mobile APP Version 1.5 Page 5 of 7



13. Users have the option to edit existing notes, tasks and appointments.
Simply find a note, task or appointment that needs to be modified from the Journal Activity of the contact.
Click on it to view the details and select the Edit option.
Modify the pertinent information and click on Save.
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< Observations seen after the m... < Tony Almeida Annual Meeting { Back  Meet with client Martine

. ag :&

Type: Short Term Task Start: 2016-08-04 8:00:00 AM
Color: White Start Date: 2017-11-24 End: 2016-08-04 9:00:00 AM
Note Date: 2017-08-15 11:38:35 AM Due Date: 2017-11-24 Priority: Normal
Status: Pending Priority: Normal Time Zol (GMT-05:00) Eastern Time
Linked Contac Tony Almeida (CTU- Status: Not Started (US & Canada)

Devision1) % complete: 0% Category Type: Business

Total Work: 0 minutes Created By: UVC Testl
- needs to invest more in RRSP to meet goal for Actual Work: 0 minutes Linked Contacts: Tremblay, Martine
2018 Created By: UVC Test1

Repeat: Every 1 year(s) Meet with client Martine

Tags: AAA

Linked Contacts: Tony Almeida

Make sure he reviews KYC

14. To view any attachment linked to a contact simply select a contact and click on the Attachments option
located under the profile screen.
Click on the desired attachment file to open it and view it on your mobile device.

e000 ROGERS LTE 10:33 AM © 96% - ®e000 ROGERS LTE 10:33 AM @ 96% .-
{ Contact List Bill Buchanan < Contact List Bill Buchanan
Guide des configurations initiales d'l
Al ? Lazer Tech Inc 1.3MB
‘ VP Operation iPhone sync option in UVC.pdf
A‘ LM V! P p

nissan_skyline_gtr.jpg

Birthday: 1975-01-01 1.4MB
Age: 42 UVCLogo.png
Review Date: 2017-07-05 7KB
Display Name: Bill Buchanan Multiline Test File.csv
Linked Cate Golf,GIC,Gold 437 bytes
Profile,Mortgage-
usermanager
Created by: UVC Test1
Home Phone: (604)777-7777
Work Phone: (604)978-9797
Email: bill@24test.com
Home Email: bill@home24test.com
Aiark Email- hill@wnrk24tact com

15. To view an attachment linked to a note, task or an appointment simply find and select a contact.
Click the Activities option and select the desired record.
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{ Contact List  Jack Bauer { Contact List  Jack Bauer +
,,’.) CTU-Devisiont Type: Al View: All
B  Field Agent »+ Complete form T5127 and he needs t
UVC Test1 - In Progress Today 10:43:00 AM

¢ His game - Peter Madsen story
UVC Test1 - Completed Tue, May 30 1:02:44 PM

Birthday: 1966-02-18 + Background synopsis
Age: 51 — UVCTest - Pending  Wed, Feb 22 2:30:45 PM
Review Date: 2016-05-15 % Phone call with Jack
Display Name: Jack Bauer UVC Test1 - Confirmed  2016-08-03 4:00:00 PM
,lsp ay Mame: % BXJ Technologies interview
Linked Categc¢ TFSA,Golf,Mortgage- UVC Test1 - Cancelled  2016-07-27 2:30:00 PM
usermanager « Debrief of day 6
Created by: UVC Test1 ~ UVC Test1 - On Hold 2016-07-26
% Birthday for: Jack Bauer
UVC Test1 - Confirmed 1976-09-01
Home Phone: (613)656-3660
Work Phone: (613)333-4444
Work Phone 2: (613)878-7878
Email: jack@24test.net
Work Email: jack@work24test.com

- =) : -

Activities
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Click on the Attachments option.

Simply click on the desired attachment file to open it and view it on your mobile device.
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< Jack Bauer Background synopsis Ediit < Jack Bauer Background synopsis Edit

. How to Link an E-mail to a Contact.p
- 417KB

Color: White How to Send a Bulk E-mail to Contac
Note Type: Client Notes 545KB

Note Date: 2017-02-22 2:30:45 PM UVC - Initial Setup Guide.pdf
Status: Pending 1-6MB

Linked Contacts: Jack Bauer

Jack Bauer was born in Santa Monica, California, on
February 18, 1966,[10] to Phillip Bauer, who placed
his livelihood in his company, BXJ Technologies.
The name of Jack's mother is unknown. Jack had
one brother, Graem Bauer. Phillip originally planned
to give the company to Jack, but as Jack said in Day
6, "I just had to go my own way."

Jack has a Bachelor of Arts degree in English
Literature from the University of California, Los
Angeles and a Master of Science degree in
Criminology and Law from the University of
California, Berkeley. He enlisted in the U.S. Army
and later araduated fram Officer Candidate Schanl
] m ]

General | Attachments

16. Ability to view custom fields is easy.

#0000 ROGERS  LTE 11:20 AM @ 92% -

< Jack Bauer Background synopsis Edit

How to Link an E-mail to a Contact.p
417KB

How to Send a Bulk E-mail to Contac
545KB

UVC - Initial Setup Guide.pdf
1.6MB

m )

| Attachments

Simply select a desired contact, note, task or appointment and scroll down to view any custom fields that

were filled out.
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( Contact List Martin Tremblay ( Back Transaction made for $50 000 Edit
1234 Avenue de la Maison *
Ottawa, CANADA K9KOLO -
Color: White
1234 Chemin Business Note Date: 2017-09-01 11:22:16 AM
Ottawa, CANADA K2KOKO Status: None
Linked Contac Jack Bauer (CTU-
Devision1)
TCE Discussion: Yes
FIRST APPOINTMENT: 2017-05-01 F ) Ph
TCE Powerpoint: 2017-05-04 eeting Type : one

Instructions received from Advisor: Yes

Client Profiler (Risk Profile) 2017-05-1 . X
2 Meeting Subjec

Investment Startegy

Bank Review Date: 2017-06-15 ) Review
. . . Type of Transaction: Purchase
Banking Relationship Powerr 2017-06-
12 Source of Funds : E-Transfer
Cash Flow Worksheet:  2017-06-16 Fees disclosed: Yes
Last Contact Date: 2017-06-08 Type of Fee disclosed / discussed DSC
Next Contact Date: 2018-06-01 Risks Discussed: Yes
Last KYC Updated: 2017-06-12 Fits Clients Risk Profile : Yes
Segmentation: Gold Leverage account : No

] o M

Take note: the custom fields are ‘“read only”. To make a modification you will need to access the UVC

application installed on your computer.
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