UVC Basic
Edition

UVC Gold
Edition

UVC Business
Edition

UVC Enterprise
Edition

Base Price

Free

$49.99

5 USers
$200

25 users
$1999

Global Features

Drag & Drop

Multiple Skin and Look & Feel Options

Multiple Languages

DPI Screen Resolution Independence

Quick Sorting on Tables

XX | X[ XX

Ability to Add/Remove columns from Tables including Custom Fields

Limited

XX | XXX | X

XXX X | XX

XX | XXX | X

Storage Limit

2000

25,000 - 100,000

25,000 - 100,000

No Limit

File Server Storage Limit

250MB

1GB - 25GB

1GB - 25GB

No Limit

File Server Storage Increase Options

Integrated spell checker

X

X

Email alerts

20

200

N
o

No Limit

Advanced Printing templates

Offline capabilities with full two way synchronization

Full Encryption

Realtime Collaboration while Online (No Refresh required)

Limited

Plugins (AIM, 3" Party Look & Feel, Emoticons, etc,)

Limited

Premium Support through email

XX | X[ X|X|X[|9|X]|X

Premium Support through email + phone (head office)

XXX [ XX X| X9 X|X

XXX [ XXX | X

UVC Business + Enterprise Edition Features

User Manager and Administration Application

X

Ability to Add Custom Forms to Contact/Appointment/Task/Note/Project modules
using a Java plugin API

X

Advanced API — Allows customizing application & Adding additional modules

Limited

XX

Contact Module

Basic View

Detailed View

Links and Relationships

X|X| X

Printing (3 reports)

Groups

Contact Tagging(Tags)/Categories

Emailing contacts to non-UVC users

Detail Pane

Multiple 'Group By' Options

Export to CSV/Excel

Follow up flagging

XX | XXX | XX

Email reminder on Follow ups

Advanced Find

X

Advanced Find (Custom Fields)

File Attachments per contact

Limited

XXX XXX XXX X XXX XX

XXX XXX XXX X XX | X[ XX

XXX XXX XXX X XXX XX
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Import in VCard, CSV file formats

Export in VCard, CSV, XML file formats

Activity tracking per contact

Mail Merge Export

Share Contact Lists between users

Realtime collaboration on contacts

Custom Fields + Custom Forms

Attach Task/Project items to contacts

Attach Appointment items to contacts

Attach Note items to contacts

XXX XXX | XXX X

Sync with SyncML phones and handheld devices

XXX XXX XXX XX

XXX X XXX XX X X

Add-on option

Calendar Module

Day/Multi Day View

Week View

Month View

Available Time/Gantt View

Group appointments

Multiple Timezone support

Realtime access to multiple calendars at the same time

Advanced customization options

Tags/Categories

Contact Linking

Appointment repeat options for Day, Week, Month, Year plus Custom

Tracking attendee list on group appointments

View free/busy time for group appointments

Print Day View/Week View

Advanced Find

XXX XXX XXX XXX | XXX

Advanced Find (Custom Fields)

Import in iCal, vCal, CSV file formats

X

Export in iCal, vCal, CSV, XML file formats

Print Month View

Print Detail List

Ability to view tasks and project tasks in calendar

Custom background and text color for appointments per user

Custom background and text color for appointments per calendar/folder

iCal subscriptions

iCal publishing

File Attachments per appointment

Limited

Alert notification using UVC, email or mobile

Limited

Share Calendar between users

Limited

Multiple Calendars/Folders per user

Multiple permission levels per calendar

Custom Fields + Custom Forms

Sync with SyncML phones and handheld devices

XXX X XXX XXX XX XXX XXX XXX XX XX XXX XXX XX XX

XXX XXX X XXX XXX X XXX XK XX XXX XXX X XXX XXX

DK XX XXX XXX X X XXX XX XX XXX XX XX XXX XXX XX | XX

Page 2



UVC Basic
Edition

UVC Gold
Edition

UVC Business
Edition

UVC Enterprise
Edition

Task Module

Task Tagging(Tags)/Categories

Emailing tasks to non-UVC users

Detail Pane

Multiple 'Group By' Options

Export to CSV/Excel

Advanced Find

XX | XXX | X

Advanced Find (Custom Fields)

Export in iCal, CSV, XML file formats

Printing (3 reports)

Ability to view tasks and project tasks in same list

File Attachments per task

Limited

Multiple Task Folders per user

Realtime access to multiple folders at the same time

Multiple permission levels per folder

Custom background and text color for tasks per user

Custom background and text color for tasks per folder

Custom Fields + Custom Forms

Share Task folders between users

Assign tasks to other users

Track assigned task status

Receive instant messages when assigned task is modified

XXX XXX XXX X X XX XX X XXX XX

XXX XXX X XX XXX X XXX XXX XX

DK XX XXX XXX X XXX XX X XXX XX

Note Module

Printing (3 reports)

Multiple Note Types

Emailing notes to non-UVC users

Detail Pane

Multiple 'Group By' Options

Export to CSV/Excel

Advanced Find

Custom Note Color

Note Status Tracking

XX | XXX XXX | X

File Attachments per Note

Limited

Custom Fields + Custom Forms

XX XXX X XXX XX

XX XXX XXX | X[ XX

XX XXX X XXX XX

Project Module

Very Limited De

(Only 15 tasks total allowed)

mo In UVC Basic Edition

Gantt View

Resource View

Track resource allocations on projects

Create links and dependencies on tasks

Multiple Link options (Finish-Start, Start-Finish, Finish-Finish,...)

Task Tagging(Tags)/Categories

Emailing Project Tasks to non-UVC users

Advanced options to customize project behavior

XXX XXX | XX

XXX XXX | XX

XXX XXX X X

XXX XXX | X X
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Gantt view allow for zooming dragging and in place editing

X

File Attachments per task

Limited

Export in iCal, CSV, XML file formats

Printing (3 reports)

Multiple Sheets per user

Advanced Find through Task module

Advanced Find (Custom Fields) through Task module

Project templates

Ability to move and copy tasks between sheets

Custom Fields + Custom Forms

Share Project Sheets between users

Assign tasks to other users

Track assigned task status

Receive instant messages when assigned project task is modified

Multiple permission levels per sheet

XXX XXX XXX XXX XX | X

XXX X XXX XXX XXX X | X

XXX XXX XXX XXX XX | X

Messenger + Email Module

Fully integrated Instant Messenger (Allow IM from any module)

MSN integration

AIM plugin

Allows for multiple MSN/AIM accounts to be active at the same time

Group buddy list by Online/Offline or Categories

Multiple profiles for separating buddy list between Home and Work

Chatline discussion with multiple users

Tabbed chatting

Offline Instant Messaging

File transfer support

POP and SMTP email support

Rules and Filters for email and IM messages

Multiple signatures (For adding signatures to messages)

Advanced Find

Quick Find

Custom Views/Search Folders

Message Tagging(Tags)/Categories

Follow up flagging

Message templates

Import in mbox, eml file formats

XX XXX X XXX XXX XXX X XXX X

Export in mbox, eml file formats

Multiple Message Folders per user

Ability to create Task from message

Ability to create Appointment from message

Chatline archiving and Message archiving

Share Message Folders between users

Email reminder on Follow ups

XXX XXX XX X XXX XXX X XXX XXX XXX XXX X X

DX XX XXX XXX XXX X XXX XXX XXX XXX X

XXX XX XX X XXX XXX X XXX XXX XX XX XXX X

File Store Module
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Ability to View all files attached to Messages/Appointments/Tasks/Contacts/Notes

Multiple Folders and Sub-Folders per user

Ability to Open/Print/Email file directly from UVC

Drag & Drop files from Operating System directly into UVC folders

XX | X]|X

Share File Folders between users

Automatic tracking of file modifications so that new version is always available on server

Users sharing same file all upload their changes

XX | XXX ([ XX

XXX X[ XXX

XX | XXX ([ XX
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